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Retail Businesses
Business name: ______________________________________ Facility Address: ______________________________________

Approximate gross square footage of space open to the public: ___________________________________________________________

All retail businesses shall continue to implement the social distancing protocols previously announced. 

These protocols are summarized as follows:

1. Limiting the number of people who can enter into the facility at any one time to ensure that people in the facility can easily maintain a minimum 
six-foot distance from one another at all times, except as required to complete the Essential Business activity. The maximum load capacity should 
be considered the lesser of: fifty percent (50%) of the posted fire marshal’s load capacity or the maximum number of persons that can fit into the 
building using social distancing (six foot radius) and making allowances for building square footage occupied by shelf space and display items;

2. Where lines may form at a facility, marking six-foot increments at a minimum, establishing where individuals should stand to maintain adequate 
social distancing;

3. Providing hand sanitizer, soap and water, or effective disinfectant at or near the entrance of the facility and in other appropriate areas for use by the 
public and employees, and in locations where there is high-frequency employee interaction with members of the public (e.g. cashiers);

4. Providing for contactless payment systems or, if not feasible to do so, the providing for disinfecting all payment portals, pens, and styluses after each 
use;

5. Regularly disinfecting other high-touch surfaces;

6. The business operator shall require employees and encourage customers to wear face coverings when near other people and especially when six feet 
of physical separation cannot be consistently maintained. A glass or plastic partition or similarly constructed barrier may be substituted for a face 
covering whenever appropriate; and

7. Posting a sign at the entrance of the facility informing all employees and customers that they should: avoid entering the facility if they have a cough 
or fever; maintain a minimum six-foot distance from one another; sneeze and cough into one’s elbow; not shake hands or engage in any unnecessary 
physical contact.
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