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Utility Auto-Pay Bank Draft Authorization
I hereby authorize the City of Stillwater, Oklahoma to draft my checking account for my utility payment each month.  I understand that any balance on my utility account must be paid in full before this service can be activated. I am including a VOIDED check with this form.
 I understand that I must contact the City of Stillwater Customer Service Department at least 3 business days prior to the due date printed on my bill in order to cancel or change any bank draft information. I further understand that any drafts returned unpaid by the bank will be subject to a $25.00 Returned Draft Fee, in addition to the original amount of the draft. 
	
	
Customer Utility/Bank Account Information

	Name on Utility Account 
	

	Utility Service Address
	

	Primary Telephone Number
	

	Utility Account Number 
	

	Name of Bank
	

	Bank Routing Number
	

	Bank Account Number 
	

	Customer Signature 
	

	Date
	

	
	
(Office Use Only)

	Customer Service Rep. 
	

	Date Entered
	


Approximately 21 days before your account information is sent to the bank, you will receive a copy of the utility bill. This is for your records only, not for payment. If there are any problems with the charges, please contact our office to review your utility account with plenty of time to resolve your concerns before your bank account is drafted. 
image1.jpeg
Stlluarer

OKLAHOMA

STILL PIONEERING




